
 

 

STI / HIV counseling  
 

On these pages we inform you about the counseling services offered by the Health 
Department of the city of Mannheim. A multi-professional team offers information and 
counseling on sexually transmitted infections. 

The counseling is anonymous and free of charge. 

We offer: 
• Counseling on sexually transmitted infections (STIs), such as HIV, 

gonorrhea, infections with chlamydia, syphilis, hepatitis or the Human 
Papilloma Virus (HPV). 

• Anonymous and free HIV testing with personal counseling. An HIV test is 
recommended 6 weeks after the risk contact at the earliest. The result is 
usually available after one week. An Online appointment for consultation and 
testing is necessary. 

• Free testings for hepatitis B and C and syphilis. 
• Free testings for chlamydia and gonococci. 
• Support in finding medical and psychological help for affected persons 
• Support in finding contact addresses in your city region 

Important information for testing: 
• Please check if you have been vaccinated against hepatitis A and B. 
• Men should not have urinated for at least two hours before the urine collection. 
• You do not need to be fasting for blood collection. 

Contact information 
Beratungsstelle für sexuell übertragbare Infektionen / HIV-Beratung 
R 1, 12 
68161 Mannheim 
1st floor (Information) 
 
Online appointment for consultation and testing: 
Online appointment 
Please note: The waiting time is usually four to six weeks. 
 
Consultation and testing (by appointment only) 

• Tuesday, 1 to 4:30 p.m. 
• Thursday, 8 to 11:00 a.m. 

Telephone results notification: 
Telephone: 0621 293-2249 

• Tuesday, 5 to 6 p.m. 
• Thursday, 11:30 a.m. to 12 p.m. 

https://tempus-termine.com/termine/index.php?anlagennr=198&anlagentoken=Gza1jK3Szy&anwendung=2&tasks=9041
https://tempus-termine.com/termine/index.php?anlagennr=198&anlagentoken=Gza1jK3Szy&anwendung=2&tasks=9041


 

 

 

Contact information 
Fachbereich Jugendamt und Gesundheitsamt  
(Department of Youth Welfare and Public Health) 
STI / HIV counseling 

Elke Gerig  

o send e-mail  
o R 1, 12 

68161 Mannheim 
• Map 
• Further Information 

 

https://www.mannheim.de/de/stadt-gestalten/verwaltung/aemter-fachbereiche-eigenbetriebe/jugendamt-und-gesundheitsamt-0
mailto:58stihiv@mannheim.de
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