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Volatility

Fast change without a clear
predictable trend or pattern.

Uncertainty

Frequently disruptive changes;
past is not a predictor of the
future.

- x

Complexity

Multiple, interdependent causes.

—

Ambiqguity

Little clarity about what is ‘real’
or ‘true’.
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Anteil der befragten Personen, die zufrieden sind, in Mannheim
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